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(Approved by AICTE, New Delhi, Affiliated to VTU, Belagavi, Recognised by Govt. of Karnataka) m
Accredited by NBA, New Delhi (CSE, ECE & ISE) & NAAC - ‘A’ Grade NARC
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e-mail :info@saividya.ac.in Phone No. : (080) 28468191/96/97/98
URL :www.saividya.ac.in Fax : (080) 28468193

Ref. No.: SVIT/ OH08 /2026-2023

Authorization Letter for Contineo ERP Student-Parent Portal & Paytm Payment Gateway
Integration

Date: 23.05.2026

To,

Contineo

e-Sutra Chronicles Pvt.

No. 953, SLN Plaza,

1st Floor, 21st Main, 15th Cross,
BSK 1l Stage,

Bangalore - 560070
KARNATAKA, INDIA

Subject: Authorization for Integration of Contineo ERP Student-Parent Portal and Paytm Payment
Gateway Services

Dear Sir/Madam,

This is to formally authorize Contineo (e Sutra Chronicles Pvt. Ltd.), provider of the Contineo ERP
Software, to integrate, implement, and manage the Student-Parent Portal along with the Paytm
Payment Gateway services for our institution, SVIT College.

The institution hereby grants permission to Contineo ERP Software to access, process, manage,
display, and utilize the student-related information for fees collection purposes

Further, the institution authorizes integration of the Paytm Payment Gateway within the Contineo
ERP Student-Parent Portal for enabling secure online fee payment services for students and parents.

We hereby request Contineo (e Sutra Chronicles Pvt. Ltd.) and Paytm to proceed with the required
technical implementation, integration, configuration, testing, and support activities for successful
deployment of the Student-Parent Portal and Paytm Payment Gateway services for SVIT College.

Both the parties authorized in this letter will maintain privacy and security as required by prevailing
laws.

ThanI;ing You,
For SVIT College

Authorized Signatory _ ATH T N
Name: W M HN up
Designation: ?AWCI_'})A—L-




Privacy Policy

This Privacy Policy applies to all of the products, services and websites offered by SVIT. Sometimes, we may
post product specific privacy notices or Help Centre materials to explain our products in more detail.
Changes to our Privacy Policy

SVIT reserves the right to update, modify or remove this privacy policy at any time without prior notice.
Nothing contained herein creates or is intended to create a contract/agreement between SVIT and any user
visiting the SVIT website or providing identifying information of any kind.

Privacy Policy
This is an educational institution's website. Thank you for examining our privacy statement.

If you are only browsing this website, we do not capture data that allows us to identify you individually. We
do not sell, distribute or rent your personal information to other parties for marketing purposes under any
circumstances. We understand clearly that you and your information are one of our most important assets.
As a policy matter the information provided by users may be shared only with authorized banks or
payment gateway providers.

DND Policy

If you wish to stop any further sms/email alerts/contacts from our side, all you need to do is to send an
email:- xyz@gmail.com with your mobile numbers and you will be excluded from the alerts list.




INSTRUCTIONS

Helpdesk Spoc: contineo@saividya.ac.in

Online Payments

This online payment system is provided by SVIT. SVIT may update these terms from time to time and any
changes will be effective immediately on being set out here. Please ensure you are aware of the current
terms. The country of domicile for SVIT is India.

Terms & Conditions

please read these terms carefully before using the online payment facility. Using the online payment facility
on this website indicates that you accept these terms. If you do not accept these terms do not use this
facility.

All payments are subject to the following conditions:-

e The description of services are specific to your need, when you log in with your unique password.
Normally payment is required in advance (i.e. before you commence your activity).

e All Fees quoted are in Indian Rupees. The SVIT reserves the right to change the fees at any time.

e Your payment will normally reach the SVIT account to which you are making a payment within two
working days.

e We cannot accept liability for a payment not reaching the correct SVIT account due to you quoting an
incorrect account number or incorrect personal details. Neither can we accept liability if payment is
refused or declined by the credit/ debit card supplier for any reason.

e Ifthe card supplier declines payment the SVIT is under no obligation to bring this fact to your attention.
You should check with your bank/credit/debit card supplier that payment has been deducted from
your account.

e Inno event will the SVIT be liable for any damages whatsoever arising out of the use, inability to use, or
the results of use of this site, any websites linked to this site, or the materials or information contained
at any or all such sites, whether based on warranty, contract, tort or any other legal theory and whether
or not advised of the possibility of such damages.

Refund Policy

e Ifthe Customer leaves the SVIT before they complete their service period, there shall be no entitlement
to a refund of paid service fees. -

e Refunds, if applicable, at the discretion of the Management, will only be made to the debit/credit card
used for the original transaction. For the avoidance of doubt nothing in this Policy shall require the
SVIT to refund the Fees (or part thereof) unless such Fees (or part thereof) have previously been paid.




