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Authorization tetter for Contineo ERP Student-Parent Portal & Paytm Payment Gateway
IntegEtion

Date:23.05.2026

To,

Contineo
e-Sutra Chronicles Pvt.

No.953, SLN Plaza,

1st Floor,2lst Main, 15th Cross,

8SK llStage,
gangalore ' 560070
KARNATAKA,INDIA

Subjedr Authorization for Integration ofContineo ERP Student,Parent Po(aland Paytm payment

GatewayServices

DearSir/Madam,

This is to formally authorize Contineo (e Sutra Chronicles Pvt. Ltd.), provider of the Contineo ERp

Software, to integ€te, implement, and manage the Student-Parent Portal along with the Paltm
Payment Gatewayservices for our institution,SV|TCollege.

The institution hereby grants permission to Contineo ERP Software to access, process, manage,
dasplay, and utilize the student-related information {orfees collection purposes

Further. the institution authorizes integration of the Peltm Payment Gateway within the Contineo
ERP Student-Parent Portalfor enabling secure online fee payment services forstudents and parents,

We hereby requen Contineo (e Sutra Chronicles Pvt. Ltd.) and paytm to proceed with the required
technical implementation, integration, configuration, testing, and support activaties for successful
deployment ofthe Student-Parent Porteland Paytm Payment Gateway servjces for SV|T College.

Both the parties authorized in this letter will maintain privacy and security as required by prevailing

Thanking You,

ForSV|TCollege
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Privacy Policy

This Privacy Policy applies to all ofthe products, services and websites offered by SVIT. Sometimes, we may

post productspecific privacynotices or Help Centre materials to explain our products in more detail'

Changes to our Privacy Policy

SVIT reserves the right to update, modiry or remove this privacy poliry at any time without prior notice

Nothing contained herein creates or is intended to create a contract/agreement between SVIT and any user

visiting the SVIT website or providing identirying information ofany kind.

Privacy Policy

This is an educational instittltion's website. Thankyou forexaminingour privacy statemenL

lfyou are only browsing this website, we do notcapture data thatallows us to identifyyou individually We

do not sell, distribute or rentyour perconal information to other parties for marketing purposes under any

circumstances. We understand clearly thatyou and your information are one ofour most important assets.

As a policy matter the information provided by users may be shared only with authorized banks or

payment gateway providers.

DND Policy

Ifyou wish to stop any further sms/email alerts/contacts from ourside, allyou need to do is to send an

emailt xrz@gmail.com with your mobile numbers and you will be excluded from the alerts list



INSTRUCTIONS

Helpdesk Spoc: contineo@saividya ac'in

Online Payments

This online payment svstem is provided by SVIT SVIT may update th":",Yi:i::- ttt" t" time and anv

changes will be effective immediately on;eing setouthe;e Please ensure you are aware ofthe current

t.rml. The country ofdomicile for SVIT is lndia'

Terms & Conditions

Please read these terms carefully befbre using the onlin€ payment fa"']l,t: 
-t"t^tl^t.ln" "ttt" 

payment facility

on this website indicat".,t u,yoo """"paii".? 
terms.Ifyou do notacceptthese terms do notuse this

facility.

All payments are sublectto the following conditions:-

.Thedescriptionofservicesarespecifictoyourneed,whenyouloginwithyouluniquepassword.
Normally Pa]T nent is required in aovanceii e before you commence your activityl'

. All Fees quoted are in lndian Rupees The SVIT reserves the right to change the fees at any time'

. Your payment will no"utty t"utt' tt'" svlT account to which you are malong a payment within two

working days.

. We cannotaccept liability for a payment not reaching the correctSVIT account due to you quoung an

incorrect account numU"tot lntot"tt p"t"onal detafls Neither can we acceptliability ifpayment is

"'"2."a 
o. a""tin"atv the credit/debit card supplierfor any reason'

. lfthe card supplie' o"t"t'"t P",'n"ni tt'-" ivn tt ut'a"t no oufigation to bring this fact to your attention

you should checkwith v*,u-tl*"ii rl"tit card supplier that paJrmenthas been deducted from

. il::lT"T.T" *e svrr be liable for any damages whatsoever arising out of the use, inabilitv to use, or

the results ofuse of thia ,rt", uny r""trlt"a tirrkJ to this site, or the materials or infolmation contalned

at anv ol all such sites, *'r,".n".0"."a "' -".."n.,, .on*".., .o* o..ny otherlegal theory and whether

or not advised of the possibility of such damages'

Retund PolicY

.lftheCustomerleavesthesVlTbeforetheycompletetheirseNiceperiod'thereshallbenoentitlement
to a refund ofPaid service fees'

. Refunds, if applicable, at the discretion ofthe Managemen! will only be made to the debit/credit card

used for the original tr"nt"oio"' olot itt" "uoidanc;f 
doubt nothing in this Policy shall require the

svlr to refund the Fee. (o"p".ttn".*0 u.rtess such Fees (or partthereo0 have previouslybeen paid'
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